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Welcome

Welcome to Complutense University of Madrid, 
One of the most prestigious universities of Spain

https://youtu.be/qwROR5wBi7c?list=PLQ8yHMSBC8UDXXPlezhugCNW4tbYITIj3
https://youtu.be/TaOlJwZ5ICo
https://youtu.be/TaOlJwZ5ICo
https://youtu.be/TaOlJwZ5ICo
https://youtu.be/TaOlJwZ5ICo
https://youtu.be/qwROR5wBi7c?list=PLQ8yHMSBC8UDXXPlezhugCNW4tbYITIj3
https://www.youtube.com/watch?v=v4WNgVKyjUI


Welcome Session

English Version

Spanish Version
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Complutense University of Madrid

The Complutense University of
Madrid (UCM) is the largest
university in Spain and one of the
oldest and most prestigious. Its
origin dates back to the late 13th

Century.

UCM is strategically located in
Madrid and easy to reach from
anywhere.

We have two Campuses: “Ciudad
Universitaria” Campus, in the
downtown and “Somosaguas”
Campus, 8 km from Madrid. There
are also some other locations in the
centre of Madrid.

There are easy connections to UCM
from Madrid Barajas Airport and
you will find that Madrid's extensive
public transport system is
convenient and easy to use.
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Moncloa Campus

In 1927, the Ciudad Universitaria was conceived as an
integrated campus where education, science and
culture would merge harmoniously with each
other. The Campus of Moncloa project endeavours to
take the lead in responding to the challenges of the
21st century, namely knowledge and sustainable
development.

The Campus includes the following Faculties:

 Fine Arts
 Biological Sciences
 Education
 Physical Sciences
 Geological Sciences
 Media & Communication Science
 Mathematical Sciences
 Chemical Sciences
 Law
 Nursing, Physiotherapy and Podiatry
 Statistical Studies
 Pharmacy
 Language Studies
 Philosophy
 Geography and History
 Computer Science and Engineering
 Medicine
 Dentistry
 Veterinary Medicine

International Office

https://bellasartes.ucm.es/
https://biologicas.ucm.es/
https://educacion.ucm.es/
https://fisicas.ucm.es/
https://geologicas.ucm.es/
https://ccinformacion.ucm.es/
https://matematicas.ucm.es/
https://quimicas.ucm.es/
https://derecho.ucm.es/
https://enfermeria.ucm.es/
https://estudiosestadisticos.ucm.es/
https://farmacia.ucm.es/
https://filologia.ucm.es/
https://filosofia.ucm.es/
https://geografiaehistoria.ucm.es/
https://informatica.ucm.es/
https://medicina.ucm.es/
https://odontologia.ucm.es/
https://veterinaria.ucm.es/


Somosaguas Campus is located in the residential
area of Somosaguas, in the western outskirts of
Madrid, where teaching and administrative
buildings are surrounded by green open spaces.

The Campus includes the following faculties:

 Economics and Business Administration

 Political & Social Science

 Psychology

 Social Work

And other centres:

 The Institute for International Studies(ICEI)

 School of Government

 Somosaguas Sports Centre

Campus de Somosaguas

International Office

https://economicasyempresariales.ucm.es/
https://politicasysociologia.ucm.es/
https://psicologia.ucm.es/
https://trabajosocial.ucm.es/
https://www.ucm.es/icei
https://www.ucm.es/eg/
https://www.ucm.es/english/somosaguas-sport-centre


The Moncloa Campus Project identifies
six thematic clusters: Global change
and new energies; Materials for the
future; AgriFood and health;
Innovation in health; Heritage and
Sustainable Mobility.

In December 2009, Spain’s Ministry of
Education recognized the Complutense
University of Madrid (UCM) and the
Technical University of Madrid (UPM) as
partners in an International Campus of
Excellence, Moncloa Campus.

Internacional Campus of Excellence
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The Complutense University of Madrid traces its
origins to the Estudio de Escuelas Generales de
Alcalá, founded by King Sancho IV of Castille in
1293.

1499: Cardinal Cisneros founds the “El Colegio
Mayor San Ildefonso”, the predecessor of today’s
university, in the town of Alcalá de Henares.

1509: The University has five faculties.

1836: Under the reign of Isabel II, the university is
moved to Madrid where it took the name
Universidad Central.

Five Centuries of History

1927: Construction begins on the Moncloa campus on
land granted by King Alfonso XIII.

1970: The Central University is renamed the
Complutense and the Somosaguas Campus is created.

2018: The Complutense University is now the largest
university in Madrid and one of the most important
universities in Spain and in Europe.

International Office



José Ortega y Gasset (1883 -1955)
Américo Castro Quesada (1885 -1972)
Gregorio Marañón y Posadillo (1887 -1960)
Clara Campoamor (1888 -1972)
Juan Negrín López (1892 -1956)
Claudio Sánchez-Albornoz y Menduiña (1893 -1984)
Victoria Kent Siano (1898 -1987)
Dámaso Alonso y Fernández de las Redondas (1898 -1990)
José Gaos y González Pola (1900 -1969)
María Zambrano (1904 -1991)
Severo Ochoa (1905 -1993)
Enrique Tierno Galván (1918 -1986) 
Fernando Lázaro Carreter (1923-2004)
Miguel de Guzmán Ozániz (1936-2004)
Margarita Salas Falgueras (1938-2019) 

Elio Antonio de Nebrija (1444 -1522) 
Félix Lope de Vega y Carpio (1562 -1635)
Francisco de Quevedo y Villegas (1580 -1645)
Gaspar Melchor de Jovellanos (1744 -1811)
Fermín Caballero (1800-1876)
Manuel Colmeiro Penido (1818-1897)
Emilio Castelar y Ripoll (1832 -1899)
Nicolás Salmerón y Alonso (1838-1908)
Francisco Giner de los Ríos (1839 -1915)
Santiago Ramón y Cajal (1852 -1934)
Ramón Menéndez Pidal (1869 -1968)
Julián Besteiro Fernández (1870 -1940)
Blas Cabrera y Felipe (1878 -1945)
Fernando de los Ríos Urruti (1879 -1949)

Important Names
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Albert Einstein 
Alexander Fleming 
Ramón Carande y Tovar 
Albert L. M. G. de Vuyst
Fernand Braudel
Antonio Domínguez Ortiz
Ramón Castroviejo Briones
Norberto Bobbio
Andrés Segovia Torres
Miguel Delibes Setién
Francisco Ayala
Joaquín Rodrigo Vidre
Umberto Eco
Karl Popper
Rafael Alberti 

Manuel E. Patarroyo Murillo
Ernst Jünger
Adolfo Suárez González
James C. I. Dooge
Antoni Tàpies
Martín E. P. Seligman
Fred Wudl
Ivan K. Schuller
Claudio Magris
Jen-Pierre Serr
Gonzalo Halffter
Valentín Fuster
Ferit Orhan Pamuk
Rita Levi-Montalcini
Amartya D. Sen
Paul H. Rabinowitz
Stanley A. Plotkin
Willy J. Malaisse
Miguel León-Portilla 
Christa Wolf (Filología)
Anthony J. Leggett
Niels Birbaumer
Mario J. Molina-Pasquel
Harold W. Kroto
Nuria Espert
Mauricio Pollíni

Pedro M. Echenique Landirivar
Patrick Washington Serruys
Carlos Saura Atarés
José Antonio Ocampo 
Edmund Valpy Knox Fitzgerald… 

Honorary Degrees
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Museums (13)

 Complutense Veterinary Museum

 “García-Santesmases” Museum of Computer 
Technology 

 Hispanic Pharmacy Museum

 “Javier Puerta” Museum of Anatomy

 “Luis de la Macorra” Museum of Odontology

 “Manuel Bartolomé Cossío” History of Education 
Laboratory 

 Museum of American Archaeology and Ethnology 

 Museum of Astronomy and Geodesy 

 Museum of Comparative Vertebrate Anatomy 

 Museum of Geology

 Optics

 Pedagogical Museum of Children’s Art 

 “Profesor Reverte Coma” Museum of Medical, 
Forensic, Palaeopathological and Criminal 
Anthropology 

Cultural Heritage
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Collections (16)

 Entomology Collection
 Ethnobotany Collection
 “Gómez Pamo” Plant Histology Collection 
 Herbarium of the Faculty of Biological Sciences 
 Herbarium of the Faculty of Pharmacy 
 History and Art Heritage Collection 
 Historical Drug Collection
 “José María Prieto” Collection
 “Luis Simarro” Bequest
 Mineralogy Collection (Faculty of Geology) 
 Mineralogy Collection (Faculty of Pharmacy) 
 Model Collection for the teaching of Botany 
 Numismatic Collection
 Pedagogical Collection of Textiles 
 Science and Technical Heritage Collection 
 UCM Palaeontology Collections

Cultural Heritage
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Complutense Quick Facts

Students (2019-20)

72,576 Students enrolled
• 52,615 in Bachelors Programmes
• 7,115 in Masters Programmes
• 6,068 in Doctorates Programmes
• 6,745 in Associated Centres

10,718 foreign Students
• 4,027 EU 
• 277 North America 
• 3,994  South America 
• 413 Africa
• 2,052 Asia 
• 6 Oceania

139 Students’ Unions (2020)

Personnel (2019)

6,070 Teaching and Researching Staff
1.228 Researchers and trainee staff
3.348 Administration Staff

International Office



The Library

32 Libraries
3,000,000 volumes

Study Programmes (2020/21)

322 Official Programmes 69 Bachelor
Programmes

• 20 Double Degree Programmes
• 157 Máster Programmes
• 59 Doctorate Programmes
• 14 International Programmes

182 Professional Development Courses
• 107 unofficial master's degrees
• 22 specialization courses
• 23 experts
• 157 lifelong learning diplomas and certificates

Faculties & Departments

26 Faculties
9 Associated Centres
39 Research Institutes
7 Schools for professional 
specialization
9 Reserach Assistance Centres
14 Clinics and Hospitals
5 Halls of Residence
1 Complutense Centre Abroad

Complutense Quick Facts
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ARTS AND HUMANITIES

Bachelors

 Applied Linguistic and Languages
 Archaeology
 Art History
 Classical Philology
 Cultural Heritage: Conservation and Restoration
 Design
 English Studies *

 Fine Art
 General and Comparative Literature
 History
 Modern Languages and Literature*
 Musicology
 Philosophy*
 Semitic and Islamic Studies
 Spanish Language and Literature
 Translation and Intepretation

* In English / A group in English

Educational Opportunities
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ARTS AND HUMANITIES

Masters (1)

 Advanced Studies in the History of Spanish Art 
 Advanced Studies in Museums and Historical-Artistic Heritage 
 Advanced Studies in Philosophy
 Applied Ethics
 Archaeology of the Mediterranean in Classical Antiquity 
 Art Education in Social and Cultural Institutions 
 Art Therapy and Education for Social Inclusion ** 
 Audiovisual Translation and Localization ** 
 Classical Philology ** 
 Contemporary Culture: Literature, Artistic Institutions and 

Cultural Communication
 Contemporary History ** 
 Creative Writing
 Cultural Heritage in the 21st Century: Management and 

Research ** 
 Cultural Heritage Conservation
 Design
 Digital Letters: Advanced Studies in Electronic Textualities 
 English Linguistics: New Applications and International 

Communication * 
 Epistemology of Natural and Social Sciences 
 History and Anthropology of America 
 History of Contemporary Art and Visual Culture ** 

*  In English / A group in English
** Interuniversity

Educational Opportunities
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ARTS AND HUMANITIES

Masters (2)

 History and Science in the Ancient World ** 
 History of the Spanish Monarchy 
 Latin-American Literature
 Literary Studies
 Literary Translation
Medieval Studies
 North American Studies * ** 
 Prehistoric Archaeology
 Psychoanalysis and Theory of Culture 
 Religious Studies
 Research in Art and Creation 
 Research in Spanish Language
 Spanish and Latin American Thought 
 Spanish and Latin-American Music 
 Spanish Literature
 Spanish as a Second Language 
 Theatre and Performing Arts
Written Heritage

*  In English / A group in English
** Interuniversity

Educational Opportunities
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SCIENCE

Bachelors

 Biochemistry 
 Biology
 Chemistry*
 Food Science and Technology
 Geology 
 Mathematics 
 Mathematics and Statistics
 Physics *

*  In English / A group in English

Educational Opportunities

International Office



SCIENCE

Masters 
 Advance Mathematics
 Advance Palaeontology**
 Applied Plant Biology
 Astrophysics
 Biochemistry, Molecular Biology and Biomedicine
 Biomedical Physics
 Biostatistics
 Chemical Sciences and Technologies*
 Conservation Biology
 Disaster Management **
 Ecology **
 Ecosystem Restoration * **
 Energy
 Enviromental Geology
 Exploration of Hydrocarbons and Mineral Resources
 Genetics and Cellular Biology **
 Health Biology
 Human Evolution **
 Industrial and Environmental Biotechnology
 Meteorology and Geophysics
 Nanophysics and Advanced Materials
 Neuroscience
 New Electronic and Photonic Technologies
 Nuclear Physics**
 Official Statistics and Social and Economic Indicators
 Optics and Imaging Technologies
 Organic Chemestry **
 Physical Anthropology: Human Evolution and Biodiversity**
 Theoretical Physics
 Zoology

Educational Opportunities

*  In English / A group in English
** Interuniversity
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HEALTH SCIENCES

Bachelors

 Dentistry
 Human Nutrition and Dietetics
Medicine
 Nursing
 Occupational Therapy
 Optics and Optometry
 Pharmacy
 Physiotherapy
 Podiatry
 Psychology *
 Speech Pathology
 Veterinary Science

*  In English / A group in English

Educational Opportunities

International Office



Educational Opportunities

HEALTH SCIENCE

Masters

 Animal Production and Health **
 Applied Human Nutrition and Dietetics
 Behavioural and Health Sciences Methodology **
 Biomaterials
 Dental Science
 Drug Discovery**
 General Health Care Psychology
 Health Analysis
 Health Care Research
 Health, Integration and Disabilities
 Hospital Clinical Optometry
 Immunology Research*
 Introduction to Mental Health Research
Microbiology and Parasitology: R&D
 Optometry and Vision
 Pharmacy and Pharmaceutical Technology **
 Psychogerontology
 Psychopharmacology and Drug Abuse
 Research in Medical Transfer
 Speech Therapy Intervention
 Swine Health and Production **
 Virology
 Vision Science Research**  

** Interuniversity

International Office



Educational Opportunities
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SOCIAL SCIENCE AND LAW

Bachelors

 Advertising and Public
 Applied Statistics
 Audiovisual Comumunication
 Business Administration and Management *
 Commerce *
 Criminology
 Economics *
 Finance, Banking and Insurance
 Geography and Spatial Planning
 Information and Documentation
 International Relations
 Journalism
 Labour Relations and Human Resources
 Law *
Management and Public Admistration
 Pedagogy
 Political Sciences *
 Pre-School Teacher
 Primary Education Teacher *
 Social and Cultural Anthropology
 Social Education
 Social Work *
 Sociology *
 Turism *

* In English / A group in English



SOCIAL SCIENCE AND LAW

Masters

 Access to the Profession of Lawyer
 Actuarial and Financial Science
 Advance Studies in Financial and Tax Law **
 Advance Studies in Labour and Employment
 Advanced Studies in Political Communication
 Advanced Studies in Social and Cultural Anthropology
 Advance Studies in Social Education
 Applied Sociology: Social Problems
 Audiovisual Communication for the Digital Age
 Audiovisual Heritage. History, Restoration and Management
 Auditing and Accounting
 Banking and Quantitative Finance **
 Business Finance *
 Business Management Administration (MBA)
 Community Social Work, Evaluation and Management of 

Social Services
 Consumption and Trade
 Current and Comparative Spanish Law (taught in Puerto Rico)
 Data Mining and Business Intelligence
 Defence Logistics and Financial Management
 Defence Policy and International Security
 Documentation, Library and Archive Management
 Early Care: Prevention, Detention and Intervention in 

Developmental Learning Disorders

SOCIAL SCIENCE AND LAW

Masters

 Economic Analysis of Law
 Economics
 Educational Psychology
 Electronic Commerce
 Enviroment: Human and Socio-Economic Dimensions
 European Union and the Mediterranean: Historical, Cultural, 

Political, Economic and Social Basis
 Financial Institutions and Markets
 Gender Studies
 Geographic Information Technologies
 Government and Public Administration
 Hotel and Catering Business Management
 Innovation Economics and Management **
 International Economics and Development
 International Law
 International Politics: Sector and Area Studies
 LGBTIQ + Studies
 Occupational Risk Prevention
 Official Statistics and Social and Economic Indicators
 Organizational Communication
 Parliamentary Law, Elections and Legislative Studies
 Planning and Management of Tourist Destinations
 Political Analysis

* In English / A group in English
** Interuniversity

Educational Opportunities
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SOCIAL SCIENCE AND LAW

Masters

 Political Theory and Democratic Culture
 Photographic Documentation: Collection, Processing and Dissemination
 Professional Multimedia Journalism
 Psychopedagogy
 Research in Business Management, Marketing and Accountancy
 Research in Education
 Smart Cities
 Social Communication
 Social Psychology
 Social Sciences Research Methodology: Innovation and Applications
 Socio-Cultural Analysis of Communication and Knowledge
 Special Education
 Strategies and Technologies for Development: Cooperation in a Changing

World **
 Teacher Training for Seconday and Vocational Education and Language
Work, Organizational and Human Resource Management Psychology

** Interuniversity

International Office

Educational Opportunities



ENGINEERING

Bachelors

 Chemical Engineering
 Computer Engineering
 Computer Science Engineering*
 Electronic Communications Engineering
 Geological Engineering
Materials Engineering
Mathematical Engineering
 Software Engineering
 Video Game Development

Masters

 Chemical Engineering: Process Engineering
 Computer Science Engineering
 Control Systems Engineering **
 Formal Methods in Computer Science and 

Engineering **
 Geological Engineering
 Internet of Things
Mathematical Engineering
 Statistical and Computational Data Processing **

* In English / A group in English
** Interuniversity

International Office
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DOUBLE  BACHERLOR’S DEGREES (BACHELORS)

 Busines Administration – Computer Science Engineering
 Computer Science Engineering - Mathematics
 Economics – International Relations *
 Economics – Mathematics & Statistics *
 History – Classical Philology
 Law – Business Administration and Management *
 Law – Labour Relations and Human Resources
 Law - Philosophy
 Law – Political Sciences
Management and Public Administration - Economics
Mathematics – Phisics *
 Pharmacy – Nutrition & Dietetics
 Political Science - Philosophy
 Pre-School Teacher - Pedagogy
 Pre-School Teacher – Primary Education Teacher
 Primary Education Teacher - Pedagogy
 Psychology – Speech Therapy
 Sociology – International Relations and Development Expert
 Turism – Commerce

* In English / A group in English
** Interuniversity

Educational Opportunities
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INTERNATIONAL DEGREES

Joint Bachelor’s Degrees

 Business Administration and Management (UCM/HWR, Berlín)
 Philosophy (UCM/UNAM, México)
 Spanish and French Law (UCM/U. Paris Sorbonne)
 Spanish-German Studies (UCM/U. Regensburg)

Master’s Degrees

 4 Cities: Unica Euromaster in Urban Studies. Erasmus Mundus
 Applied French Language (jointly UCM/U. Paris Sorbonne)
 Applied French Language (UCM/U. Paris Sorbonne) and  Teaching

Education (UCM), Double Master Degree
 European Intercultural Studies (jointly UCM/U. Clermont-

Auvergne/U. Regensburg)
 Interrnational in Contemporary Latin-American Studies (UCM/ U. 

República de Uruguay -UDELAR-)
 Nuclear Physics. European Master in Nuclear Physics. Erasmus 

Mundus
 Plasma Physics and Nuclear Fusion. Erasmus Mundus

Integrated Bachelor Degree and Master Degree

 Law-Laurea Magistrale in Giurisprudenza (UCM/U. Bologne
 Polítical Sicence with a specialization in Human Rights and Social 

and Political Innovation (UCM/ Institute d’Estudies Politiques de 
Toulouse)

 Tourism (UCM/U. Paris Sorbonne)

Educational Opportunities

International Office



Other Learning Opportunities

PROFESSIONAL DEVELOPMENT COURSES

These are specialized courses, not included in the official
degree plans, which offer opportunities for professional,
scientific and technical development and specialization; of
varying duration, hour intensity and mode of delivery
(classroom learning, blended learning and e-learning).

The UCM offers 309 Complutense Qualifications:

Courses requiring prior university qualifications:
 107 Unofficial Master’s Degrees
 22 Specialisation Diplomas
 23 Experts

Courses not requiring prior university qualifications:

 157 Life long learning Dplomas and Certificates

International Office



International Context

2.936 Agreements for International
Cooperation

 2.709 Erasmus+ Agreements with 785 institutions.
 32 Erasmus+ Internacional Agreements with USA,

Russia, Israel, Australia, Ecuador, Paraguay,
Armenia, Serbia and Japan

 34 agreements with Suiza (SEMP).
 603 International agreements

 150 in Europe
 350 in the Americas
 77 in Asia
 21 in Africa
 5 in Oceanía

Complutense Centre Abroad

 “Real Colegio Complutense” in Harvard

European Programmes Eramus +
 KA1: Mobility of Individuals, KA103 and KA107
 KA2: Cooperation for Innovation and Exchange of 

Good Practices
 KA3: Support for Policy Reform
 K107: International Credit Mobility
 Jean Monnet

International Office



Una Europa
Eight leading European research universities have come together
to create a unique alliance: Freie Universität Berlin, Università di
Bologna, KU Leuven, Universidad Complutense de Madrid,
Uniwersytet Jagielloński w Krakowie, Université Paris 1
Panthéon-Sorbonne, University of Edinburgh y University of
Helsinki. Una Europa aims to create a European inter-university
environment.

University of California Education Abroad Program (UCEAP)
This program hosts students from all UC campuses who come
to UCM to study subjects in any field with Spanish students
for four months or a fulll academic year

United North American Universities
A consortium of six study programs representing over 9 North
American universities. Through agreements with the faculties of
Philosophy, Languages and Geography and History, courses are
given in various disciplines, in Spanish and by UCM teachers.

Unión Iberoamericana de Universidades (UIU)
Groups the five large universities from Spain and Ibero-America:
The UCM, The University of Barcelona, The University of Buenos
Aires, The National Autonomous University of Mexico and the
University of Sao Paulo, and it contemplates, research fellows,
research projects and joint teaching programs.

International Context

International Office

https://www.una-europa.eu/
https://www.ucm.es/uc
https://www.ucm.es/universidades-reunidas/
https://www.ucm.es/union-iberoamericana-de-universidades-1


Sports

The Complutense University has an extensive range of indoor and
outdoor sport facilities (260,000 m2) located on campuses

Faculty sport clubs provide the opportunity to participate in inter-
faculty competitions, such as:

• women's and men's basketball
• men's handball
• women's and men's futsal
• men's 7 & 11-a-side football leagues
• women's and men's rugby
• women's and men's volleyball

In addition, during the academic year the UCM organizes a
competition between universities of Madrid, as well as single
championships in a great variety of categories.

There are specific exercise programmes, such as body
conditioning, fitness, yoga, pilates, bodysculpt, tennis, paddle,
swimming, etc. and assistance program for high level athletes.

Sport Website
Facilities,  Student Sport Cards, …

International Office

https://www.ucm.es/english/sports


Culture

Complutense Arts Centre(c arte c)
This museum-based area offers a view of the historical and artistic
heritage and also acts as a dynamic forum for new art trends, culture 
and social integration.

Encuentros complutense
“Encuentros Complutense” is a forum for discussion and reflection 
which intends to connect and interact with society and boost the role 
of the university as a scientific, academic, cultural and social 
reference.

Music
 Concerts
Music on Campus
 The Complutense University Choir
 Choral groups (Coro Microcosmos, Cantores de Santo Tomás y Coro 

Gospel)
 The Pulse and Plectrum Orchestra

Other Cultural Activities
 UCM Spanish Dance Group
 Cinema and Theatre
 Plastic Arts
 Summer Course in El Escorial
 The Complutense Summer School
 Complutense Latin American School

Cultural Activities Website
Museums, Theatre, Literature, Music, etc…

International Office

https://www.ucm.es/english/culture


Services to the UCM university community (students,

teaching staff, administrative and general service staff)

 Medical and psychological assistance

 Family Care (financial assitance, summer school, 

etc.)

 Gender Equality Unit

 Department of Diversity

 Environment and Sustainability

Social Policy

International Office



Compluemprende. The Office of University Entrepreneurs,
created to support university students with a business idea;
it is also the Orientation Site for the Entrepreneur Campus
Programme, belonging to the Portal of Entrepreneurs of the
Community of Madrid. 

Internships and Employment Office. The
Internships and Employment Office assists
students and Complutense graduates to find their
place in the labour market.

The Virtual Campus supports classroom learning, offering a 
series of services to facilitate and enhance communication 
between students and teachers.

The University Smart Card TUI-UCM identifies you on
campus and provides easy access to all services available to
students, teachers and staff.

The Student House. The Centre for students and
their associations, with a permanent presence in
many different academic professional and personal
areas.

Studentships and grants. These may be general,
for mobility, collaboration, excellent academic
performance, for people with disabilities, for study
abroad… and UCM Practical Training Scholarships.


Cloud @ucm, Virtual Campus, TUI-UCM. All
students will receive a @ucm.es account which provides
access to email and cloud storage as well as to UCM's
academic and administrative services: enrolment, consulting
academic records, Virtual Campus, WiFi.

Student Services

International Office

https://www.ucm.es/compluemprende/
https://www.ucm.es/ope
https://www.ucm.es/english/student-card
https://www.ucm.es/english/the-student-house
https://www.ucm.es/becas-y-ayudas
https://www.ucm.es/ucm-en-linea


HALLS OF RESIDENCE

The Halls of Residence provide residence for students and promote
cultural and scientific training and the practice of sports for those who
live there. The Halls of Residence plan their activities to serve the
University community.

The UCM has 36 student residences, 5 belonging to the University and 
31 public or privately owned. 

OTHER ACCOMMODATION POSSIBILITIES 

International Office

Student Services

https://www.ucm.es/english/halls-of-residence
https://www.ucm.es/english/housing-agencies


Contact Details

CENTRO COMPLUTENSE PARA LA ENSEÑANZA DEL ESPAÑOL
Faculty of Language Studies – Building A - Ciudad 

Universitaria - 28040 Madrid
Tel: (+34) 913.945.325 - (+34) 913.945.336

ceextran@filol.ucm.es

Complutense Centre for Spanish Teaching

The Centre manages courses of Spanish as a Foreign Language, 
Spanish Culture and Spanish Teacher Training. In addition, it is 
the examining centre for Spanish as a Foreign Language Exams 
DELLE and SIELE.

International Office

Student Services

mailto:ceextran@filol.ucm.es


Idiomas COMPLUTENSE offers a wide range of languages, facilitating
official recognition across Europe of all certificates obtained, and
preparation for tests such as TOEFL, Cambridge, DELF, CELI, etc.
UCM students may enroll in any of 22 different languages at the
Faculty of Philology, which will appear in their academic records.

Contact Details
Multiusos Building

C/ Profesor Aranguren,  s/n,  2nd floor
Rooms 2.142 y 2.143

Ciudad Universitaria 28040 MADRID

Student Office
Opening hours: from 09.00 to 15.00 h.

(+34) 91 394 7754

International Office

Student Services



 Support for International Mobility students (IN/OUT).
Previous contact with home universities. Student
Adaptation Reports. Support for follow-up class.

 Socio-educational attention and tailored curricular
adaptation to the teaching-learning process as well as
assessment of personal needs

 Counseling

 Recognition of Credits Programmes, Sign Language
Interpretation, ONCE (visually impaired students)
Volunteering, Employability, etc…

Location and Contact:

MONCLOA CAMPUS – The Student House
Avda Complutense s/n. 28040 (Madrid).
Email: oipd@ucm.es
Tel: 91 394 7172 / 7182
Office Hours: Monday to Friday (9,00 – 14,00)

SOMOSAGUAS CAMPUS
Faculty of Economics and Business Administration
Diversity Unit- Main Building, Ground Floor
Pozuelo de Alarcón - 28040
Email: oipd@ucm.es
Tel: 91 394 3113
Office Hours: Monday to Friday from 10,00 to 14,00

Oficina para la Inclusión de las Personas con Diversidad (OIPD)

International Office

Student Services

Office of Diversity & Inclusion



PsiCall provides telephone professional counselling to currently
enrolled students.

The means of communication to provide this service differs according
to the characteristics of each demand and the preference of callers.
The telephone is the main tool of PsiCall, supported by chat and email,
which allows them to provide a quick response to emergency
problems and provide guidance, counseling and psychological care.

Our Counsellors are clinical or counselling psychologists, experienced
in working with catastrophes and telephone attention, with experience
in clinical practice.

You can get in touch with our service, via telephone 913945200, or
email (psicall@ucm.es.

Counselling and 
Psychological

Services for Students

International Office

Student Services



WELCOME SESSION 
PRESENTATION 

International Office

International Office

Information for Academic Year
2020/21

Following the Covid-19 Government
Recommendations, the beginning of
the course will take place in a hybrid
learning mode, combining virtual
with on-campus activities and
according to the needs of each
degree. Nevertheless, our University
will intend to return to the regular
activity as soon as the sanitary
situation allows it.

https://www.ucm.es/oficinaserasmus
https://www.ucm.es/english/welcome-session
https://www.ucm.es/file/incoming


DEPARTMENTS

 INTERNATIONAL MOBILITY SCHOLARSHIP

 EUROPEAN PROGRAMMES / ERASMUS OFFICE

 ERASMUS PROGRAMME + / PARTNER 
COUNTRIES

 ACCOUNTING DEPARTMENT

ERASMUS OFFICES AT  FACULTIES 

Localización:
Student Building
Avda. Complutense, s/n. Ciudad 
Universitaria /  28040 - Madrid

Tel:+34 91 394 6922/23
e-mail: erasmus1@ucm.es

erasmus2@ucm.es

International Office

International Office

https://www.ucm.es/oficinaserasmus
mailto:erasmus1@ucm.es


Erasmus Students

FIRST STEPS YOU NEED TO TAKE UPON YOUR ARRIVAL:

1

•Attend the  “ Vitual Welcome 
Session”

2

•Go to your respective Faculty’s 
Erasmus Office 

3

•Activate your email account

4

•Request your Student Card

5

•Register as an Erasmus Student 
at your respective Faculty’s 
Erasmus Office – Contact

•Academic Calendar

International Office

https://www.ucm.es/oficinaserasmus
https://www.ucm.es/file/calendario-imprenta-2020-1
https://www.ucm.es/file/calendario-imprenta-2020-1


Go to www.ucm.es

1

ACTIVATE YOUR EMAIL 
ACCOUNT:

International Office

Erasmus Students



ACTIVATE YOUR EMAIL 
ACCOUNT:

Click on “UCM Online”

2

International Office

Erasmus Students



Click on “Activación de 
Cuenta UCM”

3

International Office

ACTIVATE YOUR EMAIL 
ACCOUNT:

Erasmus Students



Use the Erasmus Identification: 
ERAS-XXXXXXXXXX

and the Activation Code received
in your personal email address

3

International Office

ACTIVATE YOUR EMAIL 
ACCOUNT:

Erasmus Students



Once you activate your email 
account, you will be able to 
access to your UCM email, 

wifi, virtual campus, UCMNet
(students’ records), student 

card,  etc…

4

International Office

USE YOUR EMAIL 
ACCOUNT:

Erasmus Students



The Student Card provides access to library services, 
sports centres and other UCM facilities on Campus

To obtain your student card you should go to the
following issuing points:

MONCLOA CAMPUS

Santander Bank Office Nº 4476
Multiusos Building, Profesor Aranguren St., s/n, 
Ground Floor
Opening Hours: Monday to Thursday, from 8,30 to 17,00

Friday: from 8,30 to 14,00 

Santander Bank Office Nº 2196
Complutense Avenue, s/n
Opening Hours: Monday to Friday from 8,30 to 14,00

SOMOSAGUAS CAMPUS

Bank Santander Office Nº 6134
Faculty of Psychology. Ground Floor
Opening Hours: Monday to Thursday from 8,30 to17,00

Friday: from 8,30 to 14,00

CARNÉ DE ESTUDIANTE

International Office

Erasmus Students



 Submit the application form to the respective Faculty
 Registration period: from to  
 Application form available on the following link   

REGISTRATION

Fill in this section only if you want to 
choose subjects from other Faculties

International Office

Erasmus Students

https://www.ucm.es/data/cont/media/www/pag-9129/Solicitud%20matricula%20erasmus.pdf


Wi-Fi

THE “EDUROAM” WI-FI  NETWORK

 The Eduroam Wi-Fi roaming service is free-of-charge to users

 Eduroam is based on the most secure encryption and 

authentication standards.

 It gives you internet connectivity in other universities abroad

with the same configuration.

 FURTHER INFORMATION:  

 www.eduroam.es

 www.eduroam.com .

 Connect your device to Eduroam:

 http://ssii.ucm.es/wifi/eduroam

 (FAQ):

 https://www.ucm.es/faq/wifi/configuracion-wifi-eduroam

International Office

../Documentos Web/Solicitud matricula erasmus.pdf
http://www.eduroam.es/
http://www.eduroam.com/
http://ssii.ucm.es/wifi/eduroam
https://www.ucm.es/faq/wifi/configuracion-wifi-eduroam


ICT Services

TECH SUPPORT SERVICES

 UCM email (@ ucm.es): access, settings

 Virtual Campus: technical support for 
eLearning.

ICT CAMPUS OFFICES

Moncloa Campus:
Multiusos Building. Ground Floor, Room
1006

Somosaguas Campus:
Faculty of Psychology
Main Building. Ground floor.

International Office

ICT Online Support Services (SITIO)

../Documentos Web/Solicitud matricula erasmus.pdf


European Health Insurance Card

 This card is compulsory for Erasmus students

 The Spanish National Health System:

 Free of charge for Erasmus Students

 Healthcare Centres (family medicine, paediatrics
and nursing)

 Hospitals are all over the country  but you'll need to 

be referred by a doctor for any hospital treatment.

 Medicines prescribed by doctors must be 
purchased in pharmacies and will have the same
dicounts as Spanish residents.

 Emergency telephone: 112 (no area code needed)

International Office



ESN-UCM

Oficina de Relaciones Internacionales

ESN UCM ASSOCIATION:

ESN UCM helps for a rapid integration of Erasmus 
Student

It organizes cultural, social and sports activities:

 Trips to the best places and cities in Spain

 Themed parties

 Visits to museums

 Sport competitions

 Language exchange

 International dinners

 Dance lessons, etc… 

https://www.facebook.com/ESNUCM/
https://www.instagram.com/esnucm/?hl=es
http://www.esnucm.org/es


Public Transport Card

YOUTH TRAVEL CARD

 Fare:  20 € 

 Zones from A to E2

 Age limit: 26

You can request it as follows:

Online request (you will receive the card at the address indicated on the application approximately 7 to 15 working days)

In person, scheduling an appointment calling at 012 or at tarjetatransportepublico.crtm.es, in the management offices of the Public 
Transport Card.

Cards requested by new users shall cost EUR 4.00.

International Office

https://tarjetatransportepublico.crtm.es/CRTM-ABONOS/entrada.aspx
https://www.crtm.es/atencion-al-cliente/gestiones/oficinas-de-gestion.aspx?lang=en


Register of Foreign Nationals

Central Register of Foreign Nationals

As an EU national, you must register with the Central Register of 
Foreign Nationals (Registro Central de Extranjeros)

What documents do I need?

 Oficial form (EX-18), two copies, filled and signed by the UE 
national, available at Ministry of Employment

 Copy of the passport or other identity document (not expired)

 Copy of the European health insurance card or any other proof of 
private health.

 Eramus accreditation

Application Period

No later than 3 months after arriving in Spain.
Fee: 10, 72€ (it must be paid before the issue of the certificate)

Further information: Spanish Immigration Portal 

International Office

http://extranjeros.mitramiss.gob.es/es/ModelosSolicitudes/Mod_solicitudes2/18-Certificado_residencia_comunitaria_FEB20.pdf
http://extranjeros.mitramiss.gob.es/es/InformacionInteres/InformacionProcedimientos/CiudadanosComunitarios/hoja102/#procedimiento


Madrid

¡Welcome to 
Madrid!

Madrid is

 The 3rd most populated city in Europe
 The 2nd safest European Capital
 Over 200.000 students
 Prosperous Lifestyle
 Modern Infraestruture
 Avant-garde facilities

International Office



Madrid

NATURE

 172 parks and gardens
 Madrid Río Park: 32 bridges and paths, 10 Km long
 Casa de Campo Park: 4 times the size of Central Park
 225.000 trees

HERITAGE 

6 UNESCO Heritage sites near the city
 Alcalá de Henares (33 Km from Madrid)
 El Escorial (45 Km from Madrid)
 Aranjuez (49 Km from Madrid)
 Toledo (a 72 Km from Madrid)
 Segovia (a 93 Km from Madrid)
 Ávila (a 109 Km from Madrid)

International Office



Madrid

LEISURE AND CULTURE

 Largest Art Gallery in the world
 10.000 Works of arts at the Prado Museum
 71 Museums
 53 Theatres
 2294 monuments

 Establecimientos
 22.000 bars, cafés and pubs
 18.640  hotels
 46.267 shops 

OFFICIAL TOURISM WEBSITE

 MADRID APPS
 Welcome to Madrid Guide
 Audiofuide (Spanish, English and 

French)
 Events Calendar
 Wi-Fi hotspots, etc…
 Visit the Official Tourism website

International Office

https://www.esmadrid.com/en/discover-madrid


FAQs

Frequently Asked Questions

International Office

https://www.facebook.com/UniComplutense
https://www.ucm.es/preguntas-frecuentes-faq
https://twitter.com/unicomplutense
https://www.youtube.com/user/ucomplutensemadrid
mailto:erasmus1@ucm.es
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